[image: A picture containing blue, sitting, street, person

Description automatically generated]




FREEDOM OF INFORMATION REQUEST



FREEDOM OF INFORMATION REQUEST 2022/24885


Dear Sir/Madam

Thank you for your recent request under the Freedom of Information Act 2000.

Section 1 of the Freedom of Information Act 2000 (FOIA) places two duties on public authorities.  Unless exemptions apply, the first duty at, Section 1(1) (a), is to confirm or deny whether the information specified in a request is held. The second duty at, Section1 (1) (b), is to disclose information that has been confirmed as being held. 

The information that you are seeking is in relation to the following:

REQUEST

I am writing to you under the Freedom of Information Act 2000 to request the following information:

The number of cybercrimes reported to you and Action Fraud for the last three years broken down by year as well as the type of crime.

RESPONSE

Regarding this request, the data requested can only be provided in part as obtaining figures for 2020 & 2019 will require manual review of records that will exceed 18 hours to complete.

However, the figures for 2021 are available and are as follows:

	Crime Type
	Number of Reports to Gwent Police

	NFIB52C - Hacking - Social Media and Email
	135

	NFIB50A - Computer Virus \ Malware \ Spyware
	41

	NFIB52B - Hacking - Personal
	36

	NFIB52E - Hacking Extortion
	9

	NFIB52D - Hacking - PBX / Dial Through
	1

	

	Total
	222



Although excess cost removes the forces obligations under the Freedom of Information Act, as a gesture of goodwill, I have supplied information, relative to your request, retrieved or available before it was realised that the fees limit would be exceeded. I trust this is helpful, but it does not affect our legal right to rely on the fees regulations for the remainder of your request.

Unfortunately, we cannot answer this request as it will exceed the 18-hour time limit to complete a request. A review of 167 offences would be required. In order to retrieve the data, each record would need to be reviewed. It would take approximately ten minutes to review each individual record, which would equate to 27 hours of research. Therefore, a Section 12 Excess Cost exemption has been applied.


Freedom of Information Act is a public disclosure regime, not a private regime. Any information disclosed under the Act is thereafter deemed to be in the public domain, and therefore freely available to the public and will be published on the Gwent Police website.

[bookmark: _Hlk74910960]If you are not satisfied, you have the right to request an internal review into the response that you have received, or, to complain about our handling of your request.


Thank you for your interest in Gwent Police.
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