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FREEDOM OF INFORMATION REQUEST



FREEDOM OF INFORMATION REQUEST 2022/25487 


Dear Requester,

Thank you for your recent request under the Freedom of Information Act 2000.

Section 1 of the Freedom of Information Act 2000 (FOIA) places two duties on public authorities.  Unless exemptions apply, the first duty at, Section 1(1) (a), is to confirm or deny whether the information specified in a request is held. The second duty at, Section1 (1) (b), is to disclose information that has been confirmed as being held. 

The information that you are seeking is in relation to the following:

REQUEST

I'm looking to request information regarding the amount of prank calls you received between September 2020- September 2021 and also September 2021-September 2022. 
•	How many prank calls you received in this time period?
•	What would you regard as a 'prank call'

Clarification:

I can confirm that the definition of when someone has given false information which turns out to be a hoax call is satisfactory for this.

RESPONSE

Please see below:



[image: ]

What would you regard as a 'prank call'?
Where the call for service meets National Standards of Incident Recording
(NSIR) criteria then an incident log is created and classified in accordance with the National Incident Category List. For the purposes of NSIR an incident is defined as: ‘A single distinct event or occurrence which disturbs an individual’s, group’s or community’s quality of life or causes them concern’. The data provided in response to this FOI is specific to those incidents recorded as Public Safety & Welfare: Hoax calls. The full definition of this can be found here; National standard for incident recording counting rules - GOV.UK (www.gov.uk)


Freedom of Information Act is a public disclosure regime, not a private regime. Any information disclosed under the Act is thereafter deemed to be in the public domain, and therefore freely available to the public and will be published on the Gwent Police website.

[bookmark: _Hlk74910960]If you are not satisfied, you have the right to request an internal review into the response that you have received, or, to complain about our handling of your request.


Thank you for your interest in Gwent Police.
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Month Number

Sep-2020 15

Oct-2020 25

Nov-2020 22

Dec-2020 17

Jan-2021 14

Feb-2021 11

Mar-2021 19

Apr-2021 12

May-2021 34

Jun-2021 34

Jul-2021 23

Aug-2021 22

Sep-2021 23

Oct-2021 17

Nov-2021 17

Dec-2021 12

Jan-2022 12

Feb-2022 11

Mar-2022 15

Apr-2022 28

May-2022 16

Jun-2022 14

Jul-2022 34

Aug-2022 20

Sep-2022 (So Far) 25

TOTAL 492
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