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FREEDOM OF INFORMATION REQUEST



FREEDOM OF INFORMATION REQUEST 2022/25664


Dear Requester,

Thank you for your recent request under the Freedom of Information Act 2000.

Section 1 of the Freedom of Information Act 2000 (FOIA) places two duties on public authorities.  Unless exemptions apply, the first duty at, Section 1(1) (a), is to confirm or deny whether the information specified in a request is held. The second duty at, Section1 (1) (b), is to disclose information that has been confirmed as being held. 

The information that you are seeking is in relation to the following:

REQUEST

Under the Freedom of Information Act 2000, please could I request the following information:

a) How much money was lost to fraudsters and scammers within the force's jurisdiction in 2020 and 2021 and so far in 2022? (If the force records fraud and scams as separate crimes, please provide data for both) 

b) Of this sum, how much was recovered from the perpetrators? 


RESPONSE

a) How much money was lost to fraudsters and scammers within the force's jurisdiction in 2020 and 2021 and so far in 2022? (If the force records fraud and scams as separate crimes, please provide data for both)

The term fraud and scam are two related but separate things being jointly recorded by the force under the label fraud and forgery.

Unfortunately, we cannot answer this request as it will exceed the 18-hour time limit to complete a request. Between 01/01/2020 – 29/11/2022, there have been 4507 records. In order to retrieve the data, each record would need to be reviewed. It would take approximately ten minutes to review each individual record, which would equate to 751 hours of research. Therefore, a Section 12 Excess Cost exemption has been applied. 

Section 12 – Excess Cost

The exemption applicable to the information you have requested for this question can be found at Section 12(1) of the Act and this refusal notice is issued under Section 17.

Section 12(1) “does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.”  

In the case of a police force, the appropriate limit is set at £450, which is calculated at £25 per hour (i.e. 18 hours). Gwent Police would have to conduct a manual search to find and extract the information for this question. This would take more than 18 hours of staff time therefore we are unable to answer this question and the exemption is engaged.

b) Of this sum, how much was recovered from the perpetrators? 

This detail can only be obtained by reviewing each record and exceeds the permitted limit - see (a) above

If you would like to visit the www.actionfraud.police.uk this site holds data, including losses which can be broken down by force area, but is only over a rolling 13 month period. They hold national data for fraud and cybercrime.



Freedom of Information Act is a public disclosure regime, not a private regime. Any information disclosed under the Act is thereafter deemed to be in the public domain, and therefore freely available to the public and will be published on the Gwent Police website.

[bookmark: _Hlk74910960]If you are not satisfied, you have the right to request an internal review into the response that you have received, or, to complain about our handling of your request.


Thank you for your interest in Gwent Police.
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