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FREEDOM OF INFORMATION REQUEST



FREEDOM OF INFORMATION REQUEST 2022 25748


Dear Requester,

Thank you for your recent request under the Freedom of Information Act 2000.

Section 1 of the Freedom of Information Act 2000 (FOIA) places two duties on public authorities.  Unless exemptions apply, the first duty at, Section 1(1) (a), is to confirm or deny whether the information specified in a request is held. The second duty at, Section1 (1) (b), is to disclose information that has been confirmed as being held. 

The information that you are seeking is in relation to the following:

REQUEST

Under the Freedom of Information Act 2000, we would like to request the following information from Gwent Police in relation to the number of incident logs on control room terminals.  
 
Could you please tell us – 
1. The total number of incident logs divided by their grading (e.g. 1 – immediate/2 – priority/3 – extended/ 4 – referred, or equivalent) on each control room terminal at the beginning of the 0700 morning shift on the following dates:
01/01/22
01/02/22
01/03/22
01/04/22
01/05/22
01/06/22
01/07/22
01/08/22
01/09/22
01/10/22
01/11/22
01/12/22
 
If your control room does not operate an 0700 morning shift, please could you use the earlier shift closest to 0700 e.g. 0600 or 0630. 
 
Please could you return the information to me in an excel format. I have attached an excel sheet to this email for you to fill out should you so wish. 


RESPONSE

The following data is based on the number of incidents recorded on our command-and-control system broken down by response grade (by the specified days requested). 

EMERGENCY
Deploy as soon as possible, aim to attend within 15 minutes.

PRIORITY
Deploy as soon as possible, aim to attend within 60 minutes.

ROUTINE
Where the incident necessitates deployment but does not warrant attendance within 60 minutes, aim to attend within 8 hours (not introduced until 15th February 2022).

SCHEDULED
The response time is not critical, aim to attend within 48 hours.

RESOLVED WITHOUT DEPLOYMENT
Resolved the issue at the first point of contact, no further police action is required.

DIARISED
Book appointment to meet individual need.


	
	EMERGENCY
	PRIORITY
	ROUTINE
	SCHEDULED
	RESOLVED WITHOUT DEPLOYMENT
	DIARISED
	TOTAL

	01/01/2022
	194
	109
	0
	31
	205
	30
	569

	01/02/2022
	89
	84
	0
	42
	147
	51
	413

	01/03/2022
	81
	78
	24
	28
	149
	43
	403

	01/04/2022
	127
	84
	33
	17
	167
	48
	476

	01/05/2022
	130
	67
	21
	11
	155
	39
	423

	01/06/2022
	112
	65
	17
	26
	155
	40
	415

	01/07/2022
	111
	97
	26
	16
	192
	43
	485

	01/08/2022
	119
	97
	32
	25
	222
	54
	549

	01/09/2022
	115
	95
	41
	19
	208
	56
	534

	01/10/2022
	137
	87
	15
	21
	159
	29
	448

	01/11/2022
	92
	80
	36
	13
	182
	46
	449

	01/12/2022
	102
	81
	28
	25
	170
	44
	450

	TOTAL
	1409
	1024
	273
	274
	2111
	523
	5614





Freedom of Information Act is a public disclosure regime, not a private regime. Any information disclosed under the Act is thereafter deemed to be in the public domain, and therefore freely available to the public and will be published on the Gwent Police website.

[bookmark: _Hlk121728472]If, upon receiving a response to a freedom of information request, you are unhappy with the outcome, you may request an internal review.  This should be made within 40 working days of the initial response.

Please note, any written reply from an applicant expressing dissatisfaction with an authority’s response to a request for any information will be treated as a complaint and will automatically lead to an internal review.


Thank you for your interest in Gwent Police.
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