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FREEDOM OF INFORMATION REQUEST

FREEDOM OF INFORMATION REQUEST 2025/28495

Dear requester,
Thank you for your recent request under the Freedom of Information Act 2000.

Section 1 of the Freedom of Information Act 2000 (FOIA) places two duties on
public authorities. Unless exemptions apply, the first duty at, Section 1(1) (a), is to
confirm or deny whether the information specified in a request is held. The second
duty at, Sectionl (1) (b), is to disclose information that has been confirmed as being
held.

The information that you are seeking is in relation to the following:
REQUEST

| would be grateful if you could help in answering our request for information regarding
any current office print procurement contracts your organisation may hold.

1. Do you have a print contract for your general office printers or multi-functional
devices (MFDs), if so, please provide the name of the contract provider?

2. Please confirm the start and end date of each contract named in question 1.

3. Please confirm the end date of any extension periods for each contract named in
guestion 1.

4. When do you intend to start re-tendering for each contract named in question 1.

5. How many printers and MFDs are deployed across your organisation?

6. What is your annual output (print and copy) volume (mono and colour) and spend?
7. Who is the person(s) within your organisation responsible for these contract(s)?
please provide their role/title and contact details?

RESPONSE

1. Do you have a print contract for your general office printers or multi-functional
devices (MFDs), if so, please provide the name of the contract provider?

Ricoh.
2. Please confirm the start and end date of each contract named in question 1.

1/12/22 - 31/11/27.

gwent.police.uk




AMDDIFFYN A THAWELU MEDDWL

PROTECTING AND REASSURING

3. Please confirm the end date of any extension periods for each contract named in
guestion 1.

31/11/29.

4. When do you intend to start re-tendering for each contract named in question 1.
2029.

5. How many printers and MFDs are deployed across your organisation?

61 — all MFD.

6. What is your annual output (print and copy) volume (mono and colour) and spend?

Volume — 331540 Spend - £37449.75

7. Who is the person(s) within your organisation responsible for these contract(s)?

please provide their role/title and contact details?

Section 40(2) - Personal Information

Section 40(2) is an absolute class-based exemption and therefore the authority is

not required to consider the public interest in disclosure.

The Data Protection Act covers processing of personal data about a living
individual. Personal data means data which relate to a living individual who can be

identified-

a. from those data, or

b. from those data and other information, which is in the possession of, or is
likely to come into the possession of, the data controller or any other person

in respect of the individual.

c. Information will “relate to” a person if it is about them, linked to them, has
some biographical significance for them, is used to inform decisions

affecting them, has them as its main focus or impacts on them in any way.

If we disclosed these details, this would provide significant detail which could
identify an individual and would breach the first principle of the Data Protection Act

2018.

In accordance with the Act, this letter represents a refusal notice for this part of

your request.
We can however provide you with the departmental email address:

devicesteam@gwent.police.uk
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Please note, every effort is made to ensure that the figures presented are accurate
and complete.

Freedom of Information Act is a public disclosure regime, not a private regime. Any
information disclosed under the Act is thereafter deemed to be in the public domain,
and therefore freely available to the public and will be published on the Gwent Police
website.

If, upon receiving a response to a freedom of information request, you are unhappy
with the outcome, you may request an internal review. This should be made within
40 working days of the initial response.

Please direct any internal review requests to FOl@gwent.police.uk

You have the right to request an appeal from the Information Commissioners Office
about your Freedom of Information request, if you are dissatisfied with your internal
review response.

ICO Contact Details:

The Information Commissioner’s Office, Wycliffe House, Wilmslow, Cheshire, SK9
5AF

Tel: 0303 123 1113

Web: www.ico.org.uk

Thank you for your interest in Gwent Police.
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