[image: A picture containing blue, sitting, street, person

Description automatically generated]




FREEDOM OF INFORMATION REQUEST



FREEDOM OF INFORMATION REQUEST 2023/25887 


Dear Requester,

Thank you for your recent request under the Freedom of Information Act 2000.

Section 1 of the Freedom of Information Act 2000 (FOIA) places two duties on public authorities.  Unless exemptions apply, the first duty at, Section 1(1) (a), is to confirm or deny whether the information specified in a request is held. The second duty at, Section1 (1) (b), is to disclose information that has been confirmed as being held. 

The information that you are seeking is in relation to the following:

REQUEST

Contract 1 - Telephony/Voice Services (Analogue, ISDN VOIP, SIP etc) 
 
1.Telephony/Voice Services Provider- Please can you provide me with the name of the supplier for each contract.
 
2.Telephony/Voice Services - Contract Renewal Date- please provide day, month and year (month and year are also acceptable). If this is a rolling contract, please provide me with the rolling date of the contract. If there is more than one supplier, please split the renewal dates up into however many suppliers
 
3.Telephony/Voice Services - Contract Duration- the number of years the contract is for each provider, please also include any contract extensions.
 
4.Telephony/Voice Services - Type of Lines - Please can you split the type of lines per each supplier? PSTN, Analogue, SIP, ISDN, VOIP
 
5.Telephony/Voice Services Number of Lines / Channels / SIP Trunks- Please can you split the number of lines per each supplier? SIP trunks/connections, PSTN, Analogue, ISDN
 
Contract 2 - Incoming and Outgoing of call services.
 
6.Minutes/Landline Provider- Supplier’s name (NOT Mobiles) if there is no information available, please can you provide further insight into why?
 
7.Minutes/Landline Contract Renewal Date- please provide day, month and year (month and year is also acceptable). If this is a rolling contract, please provide me with the rolling date of the contract.
 
8.Minutes Landline Monthly Spend- Monthly average spend on calls for each provider. An estimate or average is acceptable. If SIP services, please provide me with the cost of services per month.
 
 9.Minute’s Landlines Contract Duration- the number of years the contract is for each provider, please also include any contract extensions.

10.Number of Extensions- Please state the number of telephone extensions the organisation currently has. An estimate or average is acceptable. 
 
Contract 3 - The organisation's broadband provider.
 
11.Broadband Provider- Supplier’s name if there is not information available, please can you provide further insight into why?
 
12.Broadband Renewal Date- please provide day, month, and year (month and year is also acceptable). If this is a rolling contract, please provide me with the rolling date of the contract. If there is more than one supplier, please split the renewal dates up into however many suppliers
 
13.Broadband Annual Average Spend- Annual average spend for each broadband provider. An estimate or average is acceptable.
 
 
Contract 4 - Contracts relating to Wide Area Network [WAN] services, this could also include HSCN network services.
 
14. WAN Provider- please provide me with the main supplier(s) if there is no information available, please can you provide further insight into why?
 
15.WAN Contract Renewal Date- please provide day, month, and year (month and year are also acceptable). If this is a rolling contract, please provide me with the rolling date of the contract. If there is more than one supplier, please split the renewal dates up into however many suppliers
 
16.Contract Description: Please can you provide me with a brief description for each contract
 
17.The number of sites: Please state the number of sites the WAN covers. Approx. will do.
 
18. WAN Annual Average Spend- Annual average spend for each WAN provider. An estimate or average is acceptable.
 
19.For each WAN contract can you please provide me with information on how this was procured, especially around those procurement that used frameworks, please provide me with the framework reference.
 
20.Internal Contact: please can you send me their full contact details including contact number and email and job title for all the contracts above.



RESPONSE

1.	Atos, BT and Gamma
2.	ATOS 26/07/2024,	BT – PSBA - 14/10/2024, No Detail of Gamma	
3.	ATOS – 5 Years,  BT – PSBA - 10 Years	
4.	SIP - Gamma and Atos, ISDN 30 x 2 - BT/Atos, ISDN 2 x 2 plus - BT/Atos
5.	Unsure of how many lines
6.	Gamma/Atos/BT
7.	As Q2.
8.	ATOS - £225,473.  BT - £300,000.  (Figures are the total spend with supplier per annum)			
9.	As Q3.
10.	750 plus (Physical Phones)
11.	BT Business
12.	The only contract details we hold with BT is for PSBA - Dates in Q2
13.	Total spend per annum with BT as per Q8
14.	PSBA
15.	As Q2
16.	Public Sector Broadband Aggregation Project (PSBA)	
17.	25 plus
18.	Total spend per annum with BT as per Q8
19.	The Welsh Government procured on behalf of the Welsh public sector OJEU Ref 2013/s 151-263177
20.	Sian Gunner, Procurement Manager, procurement@gwent.police.uk		


Freedom of Information Act is a public disclosure regime, not a private regime. Any information disclosed under the Act is thereafter deemed to be in the public domain, and therefore freely available to the public and will be published on the Gwent Police website.

[bookmark: _Hlk121728472]If, upon receiving a response to a freedom of information request, you are unhappy with the outcome, you may request an internal review.  This should be made within 40 working days of the initial response.

Please note, any written reply from an applicant expressing dissatisfaction with an authority’s response to a request for any information will be treated as a complaint and will automatically lead to an internal review.


Thank you for your interest in Gwent Police.
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